Internet Language

Progmatics faces o challenge b relation i
computermedistiod  commumeation (M
Herring  1996), “Clasical” progmtics e
primmarily i @ context of spoken Linguage inser-
action fas suggested by wuch terms as gvech aog
and maxinm such a Do not e what you
beliove 1o be M’ CAMC pabigais e
tenphaiis on nteraction, but the eviterin which
define the nanme of lueto-face conversation
i it apaply, and the technolisgy jerrimits amd
mtiviies new kinds of interaction, As o e,
several pranciples of progisaties need pevislos &
they are o take mio account what aciully
happens when people communicate  thivagh
COmRIErs,

In riany modes of CME notalily el
chat, bulletin boards, Dogs, and most websie
coaTespondence — commtiunicuion does i ke
place b real tbme, apd se Bcks the sinndianeos
leedback which is crivkcal 10 the scees of e
toelace imteractlon, Even inose—called *{osiun
oesaging, there & 8 bag before a repetion o s
message i received, Dilv i aisdio O Guds
as Skypel of viden CMO (seh as (6har) dis we
ket anyibing resembling o praditional eonvens-
iy wnd even here, i lig and it
breakdown s routine. e does o, m everviley
eonvermition, sée the body of onc’s mive oo
frigrment into 4 thousand pisels swhen i mavel
The lmgmmstic resudt ol thes new siake of affxdn i




tecders have (o make el ressages more
e, |ookisge oun for aenbiguity or unbi-
il fone, and pvwiding conventions which
i Bkely 10 be nosundersiond [mch ws usding
FITALS, which will be perceived s “hom-
Rocrmvers hiwe 1o revise therr expeciations,
raanthigg the consirainis whch have Jed
prages b0 be typed I uneonventional ways,
e sk tonstanckrd spellivg, capitalization,
l peaiictisatiion, leavy ellipsis, and  ovel
civas, sich pa emoticons (Baron K
| 04
Faee-infiwe conversation & yplolly oneso-
pr; and where there are several Isienens it i
passible o take in and respond seporately io
miwilii s dubiple cesposes. By condrast, in
EMC mades, interaction is olien one-toemany,
e muihipds resgeonscs are the noon (Do and
ewrr [HA9T1 In & chatmoom, members airol-
ualy menl thedr own messnges and comanent
n mesapges swend by others. The mesages arve
1 ureed in unpaedicile wiys, with semtic
rvauls iterveaving: i varving  tine-deliovs
g’ from different compuiters can caise dis-
e o normal - aemetaking  espectalionm
hiw 2061} A mesage on Topic A foim
e member can appear onscreen when most
her membsers hive moved on 1o Topic 1o O
o mamage all this, new stritegies and slaies of
md meed i be devised. Sendens may Tave 1o
aplainn which message they wre reacting 1o
bave 10 mebax their expecations of

u

il onky twn poople are involboed  wnd
Beic 18 no bag, hirn-taking notbons each as
Hjprency-paining leve b be cevised, A ovpacal
Bijienee inoon Estanl cessaging chalopee is

I vakies il A,

I* imiakes sigppilenicmany pomi B
0 responcls v roing B 31

I* makes supplemeiary pomt O
O} pespomncls v poinn A CEE

62 responds o point C (C33]
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o w1 o o i s Kiewl of Eiesaction which leas
b precedent, and which pequires both sdes to
ko appropriate reacion sraiegics. For
;8 03 response o P omight be being
d while seeing & new point from P ooiniig
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ugh on screens. U lsas o deside whether 1o send
thie mewsage being typee oF g rowtite B because
s remark has maste it reindam. 100 sends it
witlhomit change, boh partics need 10 wacily
recignbe thit it s oo koniger relevani,

Anonymity lus o grear deal o de o with e
ifititscinee pragmatios of CMO. This & not the
first eedinm o abow anommsss. imemctio,
but CMEC b certainly unpreoedeniesd in the seale
anel range ol divathomns in which people can hide
thicii -l:irll.lll.'.r. |:1.||:ri.l].|.1_.' m I:IJ.D.IHII:II.I.T_H and
forums, where it b routoee 5 use micknanwes
[rsicks”) ard T peersoinal characteristies wich as
age ol gemder (Wallsce 9. Opening
behimd @ fialse persoma seems o mske people les
imhihdted: 1.'|'I-l"!|' mny fedd Emboldened o alk
e wisd i diflesent ways foom thear oeal-world
lnguistic repertoire, They onist als expect o
recenve messages (rom others who are Bkewse
less msbhabived, and be prepared for negative out-
comes, There are obvinmly inberet nsks in
talkimg to srpeone we do not ksow, and festan-
ces o larmsmen, n=ilie of aggresive lan-
gaige (Hlaming’], amd subierdfuge are common
(e 10T

Multsphe and ofien conflicting notions of truth
therefone comeadst in Intermet situarions, kgl
frowin ouingla lving trmegh mnslly aware
pretenee L playful mckery, It s of course prosi-
R v livee ouat a0 e o Eaneasy dogically and so-
steritly, and it B on this principle thar e
g th virtiaal worlds operate and the nick-
namied i'.l.'l‘Jll: 1 uhaln‘ruqﬂ mieract, Bar i is |1-_'9.'
W Thcailah sy’ L iaiain a :nnu:'n:.rql: ressTce
throseh language m o world where rorialriple
inicmotining ore @kiieg place under  presaoe,
where  participints. are ofien chanmg  their
ey apd idennities, and where e
principles can be arbstracly  peibsoned. In
Ginicean terns, Wl basde prnciples are dissarbeed
[Lmce 18975,

The maxdmy of quality & disturbed by
‘grohmg’ -~ an unatrribated  wierance  mime
duced into a chatroom convessation by ooe of
the particypants {in 4 game, someiimes by the
soltvare) i arder 10 disnapn procecdeigs. The
result cun be o fresh ebemenn of Run jecved inla
i kit whiich is palliog, vl everyody kiiowang
whisl 15 pomg on and willingly parsciparing
Equally, berause spoofing can confise other
participants, many groaps are critical of L
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Becase thiere = pooway of knawdng sheitlier the
conient of g spoad b ogoiig w0 be e (aath
referein o the pesl ol il conversation) or (alse,
such utterances introduce an eleément of anarchy
miv the cooperative cilos of converssiion. A
sirmilar probilem arises with “oolling, the sending
of a mesape |3 “troll’] qecifically mtended 19
cause gritation o others.

The maximn of quamizy can be undermined,
Al one exdreme thiee 15 'lurkjng' woretisal
cugnininscate. “Larkers’ are prq'llr whvn aroess g
chatgroip and read it messages I de gam
contrbute o the discussion. The motives include
i new meraber's eeldctance o e myvolved, acn-
demic ouriosity [resarching some aspect ol
Terner cubire), and voyeorion. Spanming'
lﬂli.iljl fefers bis L 'l':llﬂﬂ_“ ol a :ll:nn;lr T TR
o may recipients, producing eleoronie junk
raEl”, o the sending of many mesages o one
s, &8 when i gramip of people decmomically
attnck & company’s policy. Either way, people
find themselves having to deal with quantities of
vl fest (Sivale 190

The maxim of mammer can be challengod,
Commibmtions should be  orderly  and  bedef,
wvoiding ohscurity il ambiguity. Breviy i
certainly 8 pecognized desideruum in omass
CME bderactions, in terms of sentence length,
the pumber of semtences oo nerm, or the
amind al text on aoscreen. o claa
hswever, there can be an extroordinary degree
of disorder, chirfly berase of the way partici-
ks are all l"mn]i;i'r‘ at omce”, which can mnke
rbraction cxremely difficuls o follow, Al
although web page dedgnens constantly affirm e
trrporeanee ol *clemr navigation” aroand o page,
the amatewrshoess of many web pages micane
that the manner maxim is Fq)f.ihﬂ:"}' bk,

Thie passii of relewanee - that conirilwrions
ihodidd  clearty relate o the porpose of dhe
eachamge - b abo undermmed. Whai i the
purprasi o 8 CMC cxchiange! [n some casss, 1t is
il s defime thin casily - asearch for infor
mation on & specific wple on the Web, for
example. In others, several purposes can be
poresent sinmaltaneausly, sisch s an emadl which
cormlines informaatimal, wekal, amd lsdle Qe
b, B i ek cosen L i oR ey b wirk ol
what the purpose of the exchange s People
olffens seemm fo paost snessages fisl g spil ol real
commmunication but jes o disnonsieae dher

electromic presence 1o otlier miembers ol a grosip -
10 lewve their mark' for the workd 5 see (as wilk
graffil. From the mmount of opic-ahifimg in
soime forumms we might well conclude thar o
subject-matter could ever be imebevio, The
nation of relevanee is usinlly selied 16 an idea-
monad ar comend-based Ranction of languoge: bt
here we seem 10 have & situation where content
B o privileged, and where fuctors ol @ social
kind are ghem precedence. Incorporating sew
fanecisoaml dinwnsions of this kind is one of the
mmany challenges licing pragmate theory,
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Bee also:  Conversabional tisn-akiig coop-
vrative  principle; electronic health  discoarse,
Girice, H.I maxcims of oosversation
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